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Provide the services, leadership, and vision to improve the quality of 
life in Jefferson Parish 
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Welcome to Open Enrollment | Jefferson Parish Government 

PICK THE BEST BENEFITS FOR YOU AND 
YOUR FAMILY. 
 

Jefferson Parish strives to provide you and your family with a comprehensive and valuable benefits package. We want to 
make sure you’re getting the most out of our benefits—that’s why we’ve put together this Benefits Guide. 

Open enrollment is a short period each year when you can make changes to your benefits. This guide will outline all of the 
different benefits Jefferson Parish offers, so you can identify which offerings are best for you and your family. 

Elections you make during open enrollment will become effective on January 1, 2021. If you have questions about any of 
the benefits mentioned in this guide, please don’t hesitate to reach out to your Department’s Benefits Coordinator or The 
Department of Human Resource Management– Benefits Division. 
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WHO IS ELIGIBLE? 
If you’re a full- or part-time Jefferson Parish employee 
(working 20 or more hours per week), you are eligible to 
enroll in the benefits described in this guide after you 
have completed your new hire waiting period.  Spouses 
and dependent children are also eligible for medical, 
dental, vision, and voluntary group life insurance 
through Jefferson Parish.  Children are eligible for 
medical, dental, and vision coverage through age 26. 

HOW TO ENROLL? 
Are you ready to enroll? The first step is to review your 
current benefits. Did you move recently or get married? 
Verify all of your personal information and make any 
necessary changes. 

Once all your information is up to date, it’s time to 
make your benefit elections. The decisions you make 
during open enrollment are annual elections, so it is 
important to weigh your options carefully. 

WHEN TO ENROLL? 
Open enrollment begins on October 19, 2020 and runs 
through November 13, 2020. The benefits you choose 
during open enrollment will become effective on 
January 1, 2021. More information will be provided by 
your Benefits Coordinator. 

HOW TO MAKE CHANGES? 
Unless you experience a life-changing qualifying event, 
you cannot make changes to your benefits until the 
next open enrollment period. Qualifying events include 
things like: 

 Marriage or divorce 

 Birth or adoption of a child 

 Change in child’s dependent status 

 Death of a spouse, child or other qualified 
dependent 

 Change in employment status or a change in 
coverage under a spouse’s employer-
sponsored plan 

 Change in eligibility for Medicare or Medicaid 
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Health Insurance 
UnitedHealthcare® will continue to be our health insurance carrier for 2021.  The Parish will continue to offer 
the Nexus ACO  OA plan with an increase in cost of 8.9% for 2021. 
 
Please review the contents of this package carefully and keep them for your future reference.  Enclosed you will 
find the UnitedHealthcare® Enrollment Guide for 2021, the Summary of Benefits and Coverage, Annual Notices 
and Compliance Guide, as well as the prescription drug information and other useful material.  Once you are 
enrolled in the plan, you can activate your profile at myuhc.com® and access UnitedHealthcare’s website for 
additional information.   
 
The Nexus Accountable Care Organization (ACO) Open Access (OA) plan through UnitedHealthcare® is a two 
tiered benefit plan that provides a higher level of benefits and lower out-of-pocket costs when members seek 
care from a provider or facility in the Tier 1 Designated Network.  Tier 1 Designated Network providers will be 
noted with a blue dot as pictured below. Providers listed but not designated Tier 1, are Tier 2 providers. 
Members can locate network providers at www.myuhc.com.  

 
New members to the plan are required to select a primary care physician, which will be listed on their medical 
card; however, this is for coordination of care purposes.  There are no referrals required to see a specialist. 
 
The following charts provide an overview of our medical plan benefits and the bi-weekly cost. 
 

UnitedHealthcare® Nexus ACO OA 
 

Tier 1 Designated Network Tier 2 Network 

Deductible $250 Individual / $500 Family 

Co-Insurance 10% 20% 

Out-of-Pocket Maximum $3000 Individual / $6,000 Family 

PCP Office Visit $15 Copay $25 Copay 

Specialist Office Visit $30 Copay $45 Copay 

Virtual Visits $10 Copay 

Labs and X-Ray Covered at 100% 

Major Diagnostic and Imaging 
(CT Scans, MRI, etc.) 

Annual Deductible & 10% Co-Insurance 

Urgent Care $75 Copay 

Emergency Room $250 Copay 

Inpatient Hospital / Outpatient 
Surgery 

Annual Deductible & Co-Insurance $100 Per Occurrence Deductible plus 
Annual Deductible & Co-Insurance 

Prescriptions $10 / $50 / $75 

http://www.myuhc.com/
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Bi-weekly payroll deductions for the health insurance will be as shown: 
 

Employee bi-weekly deductions 

Employee Only Employee & Spouse Employee & Children Employee & Family 

$68.42 $294.22 $237.78 $463.57 

 

Nexus ACO OA Network 
This UnitedHealthcare®plan is an Accountable Care Organization (ACO).  This means that you are required to 
receive your medical care from a medical provider within the UnitedHealthcare® Nexus ACO OA Network.  
UnitedHealthcare® will NOT pay for services to medical providers who are not in the Nexus ACO OA Network.  
You can visit www.myuhc.com to search for providers.  Choose Find a Physician, Laboratory, or Facility and 
choose the Nexus ACO OA Network.   
 
Your current medical card is still effective for 2021; therefore, new cards will only be issued for members who 
make a change to their plan, such as a name change or a PCP change. 
 

In-Network Labs 
LabCorp and Quest are both independent labs that are in-network with our UnitedHealthcare® plan.  Ochsner 
performs their own lab work and is also in-network. 

http://www.myuhc.com/
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DENTAL INSURANCE 
In addition to protecting your smile, dental insurance helps pay for dental care and includes regular checkups, 
cleanings and X-rays. Several studies suggest that oral diseases, such as periodontitis (gum disease), can affect 
other areas of your body—including your heart. Receiving regular dental care can protect you and your family 
from the high cost of dental disease and surgery.  

Employees have the option of selecting the CIGNA Dental HMO Plan or the Delta Dental PPO Plan.   

The following charts outline the dental benefits Jefferson Parish offers and the cost for each plan.  

Cigna Dental HMO Plan 
 

Cigna Dental HMO Plan 

 HMO – You must select a network dentist to direct your care 

 No annual deductible and no annual maximum benefit 

 Benefits are paid according to a fee schedule 

 Includes preventative, basic and major restorative, and orthodontics for children and adults 

 A referral from your primary dentist is required to see any specialty dental provider 

 

CIGNA Dental HMO Plan - Employee bi-weekly deductions 

Employee Only Employee & Spouse Employee & Children Employee & Family 

$7.27 $14.77 $20.22 $21.55 
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Delta Dental PPO Plan 
 

 

Delta Dental PPO Plan 

Annual Maximum $1,000 per person 

Deductible $50 Individual / $150 Family 

Preventative Services 100% 

Basic Services 80% - After the deductible 

Major Services 50% - After the deductible 

Orthodontia 50%- $1,000 Lifetime Maximum ( Up to Age 21) 

 

Delta Dental PPO Plan - Employee bi-weekly deductions 

Employee Only Employee & Spouse Employee & Children Employee & Family 

$10.20 $20.05 $24.66 $30.05 
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VISION INSURANCE 
 
 

 

VSP Vision Care – Premier Plan 

Vision Exam $10 Copay 

Prescription Glasses $25 Copay 

Frames $150 Allowance every calendar year 

Lenses Single vision, lined bifocal, and lined trifocals every calendar year 

Lens Enhancements Standard progressive lenses   $0 Copay 

Contact Lenses $150 Allowance for contacts every calendar year 

Contact Lens Exam (fitting & evaluation) Up to $60 

 

VSP Vision Plan Base Plan Premier Plan 

Employee Only $2.87 $3.89 

Employee & Spouse $5.74 $7.78 

Employee & Child(ren) $6.14 $8.32 

Family $9.81 $13.30 
 

VSP Vision Care – Base Plan 

Vision Exam $10 Copay 

Prescription Glasses $25 Copay 

Frames $130 Allowance every other calendar year 

Lenses Single vision, lined bifocal, and lined trifocals every calendar year 

Lens Enhancements Standard progressive lenses   $0 Copay 

Contact Lenses $130 Allowance for contacts every calendar year 

Contact Lens Exam (fitting & evaluation) Up to $60 

 

Jefferson Parish offers employees a dual option base or premium vision insurance plan through VSP.  The plans 
offer an annual vision exam, frames, and lenses or contact lenses.  You can find in-network providers by searching 
the Choice Network at www.vsp.com . No card is needed to access your benefits.  Just contact an in-network 
provider and identify yourself as a VSP member.  
 
For more detailed information, please check the employee intranet site for a benefit summary or check with your 
department’s Benefits Coordinator. 
 

http://www.vsp.com/


 

 

9 
 

Welcome to Open Enrollment | Jefferson Parish Government 

 

BASIC LIFE INSURANCE 
Life insurance can help provide for your loved ones if something where to happen to you. Jefferson Parish 
provides full-and part-time employees working at least 20 hours a week with one time their annual salary in 
group life and accidental death and dismemberment (AD&D) insurance.  

Jefferson Parish pays for the full cost of this benefit—meaning you are not responsible for paying any monthly 
premiums. Contact your department’s Benefits Coordinator if you would like to update your beneficiary 
information. 

 

SUPPLIMENTAL BENEFITS 
The following supplemental benefits are offered through Jefferson Parish.  Employees may apply for coverage 
during open enrollment.  Coverage is not guaranteed and some products require medical underwriting. 

  
 AFLAC Accident – Provides on & off the job coverage for you and your family in the event of an accident. 

 
 Allstate Group Universal Life – Group Universal Life Insurance, employee, spouse, and dependent options 

available. 
 

 Colonial Critical Illness – Provides a lump-sum benefit for direct & indirect costs related to a covered critical 
illness. 

 
 Colonial Cancer Plan – Helps offset out-of-pocket and indirect, non-medical expenses related to cancer that 

most plans do not cover. 
 

 Colonial Hospital Confinement Indemnity – Provides a lump-sum benefit for a covered hospital 
confinement and a covered outpatient surgery. 

 
 Group Voluntary Life Insurance – Group Life Insurance, employee, spouse, and dependent options available 

 
 Group Long Term Disability - Provides a monthly income if approved for long term disability benefits, 30% 

and 60% options available. 
 

 Colonial Short Term Disability – Helps replace a portion of income if you become disabled due to a covered 
accident or sickness. 

 
 Voluntary AD&D – Accidental Death and Dismemberment Insurance. 
 
 Colonial Term Life - Enables you to tailor life coverage for individual needs. 
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FLEXIBLE SPENDING ACCOUNTS 
 
In order to help employees pay for out-of-pocket expenses, Jefferson Parish offers employees the option to 
participate in a flexible spending account (FSA) administered by Ameriflex. 
 

WHAT ARE THE BENEFITS OF A  HEALTH CARE FSA? 
There are a variety of different benefits of using an FSA, including the following: 

 It saves you money. Allows you put aside money tax-free that can be used for qualified medical 
expenses. 

 It’s a tax-saver. Since your taxable income is decreased by your contributions, you’ll pay less in taxes. 

 It is flexible. You can use your Health Care FSA funds at any time, even if it’s the beginning of the year. 

A Health Care FSA allows you to contribute pre-tax dollars to pay for eligible medical, prescription, dental, vison, 
and some over-the-counter health care expenses. FSA participants are allowed to carry over up to $550 of 
unused contributions into the next year.  Any amount over $550 will be forfeited.   

WHAT IS A DEPENDENT CARE FSA? 
A Dependent Care FSA allows you to contribute pre-tax dollars to qualified dependent care. The maximum 
amount you may contribute each year is $5,000 (or $2,500 if married and filing separately). There is no carry 
over allowed for a Dependent Care FSA.  Any balance remaining at the end of the year will be forfeited. 

HOW DO I ENROLL? 
Even if you signed up last year, you must re-enroll for 2021.  Make your annual election during open 
enrollment. 
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ADDITIONAL BENEFITS 
 

Employee Assistance Plans  
The employee assistance plans are free and available 24 hours a day/ 7days a week.  All information is 

confidential. 

UnitedHealthcare® Care24 – 1-888-887-4114 

The Standard Insurance EAP – 1-888-293-6948 

Employees can receive assistance with: 

-Depression, grief, loss and emotional well-being -Family, marital and other relationship issues 

-Life improvement and goal-setting -Addictions such as alcohol and drug abuse 
-Stress or anxiety with work or family -Financial and legal concerns 
-Identity theft and fraud resolution -Online will preparation 

 

Nationwide Deferred Compensation Program 
The deferred compensation program through Nationwide Retirement Solutions is an optional way to put 
additional money away for retirement.  Both Pre and Post tax investment options are available.  The minimum 
contribution is ten dollars per paycheck.  The Parish’s Nationwide representative can help you decide on 
investment options to help you supplement your retirement savings.  Employees can now enroll online at 
www.nrsforu.com or by contacting David Miller at (985) 438-1514 or by email at Milld30@nationwide.com 
 

Wellness and Preventing Illness and Disease  
Through UnitedHealthcare®, employees have the opportunity to learn about healthy living and earn up to 

$300 in gift cards by participating in interactive programs such as Simply Engaged Plus, Rally, and Real Appeal. 

More information can be found on the JeffFit webpage at www.jeffparish.net or by contacting the Parish 

Wellness Coordinator Jenna Keating at (985) 817-1558 or by email at JeffFitt@jeffparish.net. 

 
 
 

 
 
 
 
 
 
The information in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the employer. 
The text contained in this guide was taken from various summary plan descriptions and benefit information. While every effort was 
taken to accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the guide and 
actual plan documents, the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance 
Portability and Accountability Act of 1996. If you have any questions about the guide, please contact HR. 

http://www.nrsforu.com/
mailto:Milld30@nationwide.com
http://www.jeffparish.net/
mailto:JeffFitt@jeffparish.net

