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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

ABANDONED ANIMALS (B) ANIMAL SHELTER 

  East Bank: 736-6111   West Bank: 349-5111 

ABANDONED HOUSES (U) INSPECTION & CODE ENFORCEMENT 

  East/West Bank: 364-3560 

  - complaints 

ABANDONED VEHICLES (U) PROPERTY MAINTENANCE ZONING & QUALITY OF LIFE 

  East/West Bank: 364-3543 

  - complaints 

ABO CARDS (U) SHERIFF'S OFFICE 

  East/West Bank: 363-5541 

  - alcoholic beverage permits 

ABSENTEE VOTING (B) REGISTRAR OF VOTERS 

  East Bank: 736-6191   West Bank: 349-5690 

ADOPT A NEUTRAL GROUND (U) PARKWAYS 

  East/West Bank: 349-5800 

  - sponsor's plants on public property 

ADULT EDUCATION (B) JEFFERSON PARISH PUBLIC SCHOOLS 

  East Bank: 836-3394   West Bank: 361-5439   Kenner: 466-0697 

ADULT LEISURE CLASSES (B) PARKS & RECREATION 

  East Bank: 736-6999   West Bank: 349-5000 

ADULT PROTECTION (B) BUREAU OF "ADULT" PROTECTION SERVICES 

  East/West Bank: 1-800-898-4910 

  - to report abuse about individuals from the age of 18 to 59 

AGRICULTURE (B) LSU AG CENTER / COOPERATIVE EXTENSION 

  East/West Bank: 736-6519 

AIR TRAFFIC NOISE (B) LOUIS ARMSTRONG INTERNATIONAL AIRPORT 

  East/West Bank: 243-4010 

ALARIO CENTER (B) 2000 SEGNETTE BLVD. 

  East/West Bank: 349-5525 

AMBULANCE LICENSE (B) LICENSING OF AMBULANCES & NON-MEDICAL 

TRANSPORTATION PERSONNEL 

  East/West Bank: 349-5378 

AMERICANS WITH DISABILITIES 

ACT (B) 

CITIZENS WITH DISABILITIES 

  East/West Bank: 736-6086 

ANIMALS (B) ANIMAL SHELTER 

  East Bank: 736-6111   West Bank: 349-5111 

  - abandoned, abused, adoption or complaints 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

ARSON INVESTIGATION (U) FIRE DEPARTMENT 

  East/West Bank: 731-4458 

ASSESSMENT OF HOME (B) ASSESSOR'S OFFICE 

  East Bank: 736-6370   West Bank: 362-4100 

  - homestead exemption 

ATTACHMENTS & WARRANTS 

(U) 

SHERIFF'S OFFICE 

  East/West Bank: 363-5580 

AUCTIONS - CARS (U) SHERIFF'S OFFICE 

  East/West Bank: 363-5602 

AUCTIONS - HOMES (U) SHERIFF'S OFFICE 

  East/West Bank: 363-5603 

AUTO ACCIDENT POLICE 

REPORTS (U) 

SHERIFF'S OFFICE 

  East/West Bank: 363-5590 

AUTO POUND (U) SHERIFF'S OFFICE 

  East/West Bank: 364-5300 

  - towed vehicles 

BACKGROUND CHECK (B) BUREAU OF I. D. - J. P. SHERIFF'S OFFICE 

  East/West Bank: 363-5541 

  - fingerprinting 

BAD/WORTHLESS CHECKS (B) DISTRICT ATTORNEY'S OFFICE 

  East/West Bank: 368-1020 

BANKRUPTCY COURT (B) NEW ORLEANS 

  East/West Bank: 589-7878 

BATTERED WOMEN (B) BATTERED WOMEN'S PROGRAM 

  East/West Bank: 837-5400 

  - for emergency and assistance 

BAYOU SEGNETTE (B) STATE PARK - MAIN LINE 

  East/West Bank: 736-7140 

BIRTH CERTIFICATES (B) LA VITAL RECORDS 

  East/West Bank: 593-5100 

  - Information 

BLOCK GRANTS (B) COMMUNITY DEVELOPMENT 

  East/West Bank: 736-6262 

BOAT REGISTRATION (B) WILDLIFE & FISHERIES 

  East/West Bank: 1-225-765-2800 

BOAT TRAILER REGISTRATION 

(B) 

OFFICE OF MOTOR VEHICLES 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  East/West Bank: 1-225-925-6146 

BOAT LAUNCH (B) LEVEE BOARD 

  Bonnabel: 733-0087   Lafitte-Rosethorne: 689-3835 

BRAKE TAGS (B) MOST FULL SERVICE GAS STATIONS  

  East/West Bank: N/A (look for a red sign) 

  - to obtain a brake tag 

BRAKE TAGS IN KENNER (I) KENNER BRAKE TAG STATION 

  Kenner: 468-4075 

  - to obtain a brake tag 

BRIDGE - CAUSEWAY (B) CAUSEWAY BRIDGE COMMISSION 

  East/West Bank: 835-3116 

  - information 

BRIDGE - CRESCENT CITY 

CONNECTION (B) 

CRESCENT CITY CONNECTION 

  East/West Bank: 1-225-379-1232 

  - information 

BRIDGE - HUEY P. LONG (B) HUEY P. LONG 

  East/West Bank: 835-3116 

  - information 

BRIDGE - LAPALCO (B) LAPALCO BRIDGE 

  East/West Bank: 365-3388 

  - information 

BUS SCHEDULES (B) TRANSIT 

  East Bank: 818-1077   West Bank: 367-7433 

  - Jefferson Parish routes only 

CENSUS INFORMATION (B) PLANNING DEPARTMENT 

  East/West Bank: 736-6320 

CHAMBER OF COMMERCE (B) JEFFERSON PARISH 

  East/West Bank: 835-3880 

 

CHECKS - BAD/BOUNCED (B) DISTRICT ATTORNEY'S OFFICE - WORTHLESS CHECKS 

  East/West Bank: 368-1020 

  - information 

CHILD PROTECTION (B) CHILD PROTECTION 

  East Bank: 361-6800   West Bank: 361-6161 

  - includes Plaquemines Parish 

CHILD SUPPORT ENFORCEMENT 

(B) 

COURTS 

  East/West Bank: 364-3630 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

CHRISTMAS TREE MARSH 

RESTORATION (B) 

ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

CITIZENS WITH DISABILITIES (B) JEFFERSON PARISH DEPARTMENT 

  East/West Bank: 736-6086 

CITY HALLS (B) CITY HALLS 

  Grand Isle: 1-985-787-3196  

  Gretna: 363-1500 

  Harahan: 737-6383 

  Kenner: 468-7200 

  Lafitte: 689-2208 

  Westwego: 341-3424 

CLERK OF COURT (B) CLERK OF COURT 

  East/West Bank: 364-2900 

  - information 

COMMISSIONER'S COURT (B) CIVIL 

  East/West Bank: 364-3745 

CRIMINAL 

  East/West Bank: 364-2992 

  - also known as the Magistrate Court 

COMMITMENTS (B) CORONER'S OFFICE 

  East/West Bank: 365-9100 

  - mental health 

COMMODITIES DISTRIBUTION 

(B) 

JEFFCAP MAINLINE 

  East/West Bank: 736-6900 

COPE CRISIS LINE (B) COPE CRISIS LINE of VIA LINK 

  East/West Bank: 1-504-269-2673 

 

COUNCIL OFFICE (B) COUNCIL OFFICE 

  East Bank: 736-6600   West Bank: 364-2600 

  - Receptionist's desk/information 

COUNCIL ON AGING (B) COUNCIL ON AGING 

  East/West Bank: 888-5880 

  - information for seniors 60 & over 

CREDIT UNION (B) JEFFERSON PARISH EMPLOYEES' CREDIT UNION 

  East/West Bank: 736-6144 

DEATH CERTIFICATES (B) LA VITAL RECORDS 

  East/West Bank: 593-5100 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  - information 

DISTRICT ATTORNEY (B) DISTRICT ATTORNEY'S OFFICE 

  East Bank: 736-8741   West Bank: 368-1020 

DIVORCE (B) CLERK OF COURT 

  East/West Bank: 364-2611 

  - filing 

DO NOT CALL PROGRAM (B) LOUISIANA PUBLIC SERVICE COMMISSION 

  East/West Bank: 1-877-676-0773 

DRAINAGE (B) DRAINAGE DEPARTMENT 

  East Bank: 736-6579   West Bank: 437-4939 

DRIVER'S LICENSE & I. D. CARD 

(B) 

DEPARTMENT OF MOTOR VEHICLES 

  East/West Bank: 1-225-925-6146 

  - license plate, suspensions, revocations, registrations 

DUMPSTER VIOLATION (U) PROPERTY MAINTENANCE ZONING & QUALITY OF LIFE 

  East Bank: 736-6961   West Bank: 364-3505 

ELDERLY ASSISTANCE (B) COUNCIL ON AGING 

  East/West Bank: 888-5880 

ELDERLY PROTECTION (B) LOUISIANA DEPARTMENT HEALTH & HOSPITALS 

  East/West Bank: 1-800-898-4910 

ELECTIONS-JEFFERSON PARISH 

(B) 

CLERK OF COURT 

  East/West Bank: 736-6394 

ELEVATION CERTIFICATES (U) LAND SURVEYOR OR ARCHITECT 

  East/West Bank: 736-6027 

  - for a fee 

ELEVATOR PERMITS (U) INSPECTION & CODE ENFORCEMENT - PLAN REVIEW 

DEPARTMENT 

  East Bank: 736-6921   West Bank: 364-3520 

EMERGENCY EVACUATION 

TRANSPORTATION (B) 

EMERGENCY MANAGEMENT/SPECIAL NEEDS 

ASSESSMENT 

  East/West Bank: 349-5360 

FAIR HOUSING ACT (B) HUD 

  East/West Bank: 1-888-560-8913 

FINANCE AUTHORITY (B) FINANCE AUTHORITY 

  East/West Bank: 736-6311 

  - low interest rates program information 

FIRE HYDRANTS  (B) WATER DEPARTMENT 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  East Bank: 838-4364   West Bank: 437-4978 

FISHING LICENSE (B) SPORTING GOODS STORES & DISCOUNT STORES WITH 

SPORTING GOODS SECTIONS 

 - to obtain a license and information 

FISHING PIER (B) LEVEE BOARD 

  East Bank: 733-0087   West Bank: 340-0318 

FLOOD INFORMATION (B) FLOOD PLAIN MANAGER 

  East/West Bank: 736-6540 

FOOD STAMPS (B) OFFICE OF FAMILY SUPPORT 

  East/West Bank: 1-888-524-3578 

FORENSIC CENTER (B) CORONER'S OFFICE 

  East/West Bank: 365-9100 

GARAGE SALES (U) INSPECTION & CODE ENFORCEMENT 

  East Bank: 736-6957   West Bank: 364-3512 

  - to obtain a permit 

GARBAGE (U) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

  - information & complaints 

HEAD START CENTERS (B) JEFFERSON PARISH COMMUNITY ACTION PROGRAM 

(JEFFCAP) 

  East/West Bank: 736-6850 

 

HEALTH UNIT (B) JEFFERSON PARISH COMMUNITY ACTION PROGRAM 

(JEFFCAP) 

  East Bank: 838-5100   West Bank: 349-8802 

HOME INCARCERATION (B) JEFFERSON PARISH HOME INCARCERATION 

  East/West Bank: 364-3481 

HOME MORTGAGE AUTHORITY 

(B) 

JEFFERSON PARISH FINANCE AUTHORITY 

  East/West Bank: 736-6311 

  - see Finance Authority 

HOMELESS SHELTERS (B) CATHOLIC CHARITIES 

  East/West Bank: 347-0772 

HOMESTEAD EXEMPTION (B) ASSESSOR'S OFFICE - Lawrence E. Chehardy 

  East Bank: 736-6370   West Bank: 362-4100 

  - property taxes 

HUNTING LICENSE (B) SPORTING GOODS STORES & DISCOUNT STORES WITH 

SPORTING GOODS SECTIONS 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

 - to obtain a license and information 

HURRICANE EVACUATION (B) EMERGENCY MANAGEMENT 

  East/West Bank: 349-5360 

  - information 

INFORMATION (B) CITIZENS' AFFAIRS 

  East/West Bank: 736-6100 

  -  assisting citizens with governmental information 

JAIL (U) JEFFERSON PARISH SHERIFF'S OFFICE 

  East/West Bank: 368-5360 

  - JP Correctional Center/Operator 

JEDCO (B) JEFFERSON PARISH DEVELOPMENT COMMISSION 

(JEDCO) 

  East/West Bank: 875-3908 

  - small business loans 

JEFFERSON WORKFORCE 

CONNECTION (B) 

EMPLOYMENT & TRAINING OFFICE 

  East/West Bank: 227-1280 

  - information 

 

 

 

 

JURY POOL/DUTY (B) 

 

  

24th JUDICAL DISTRICT COURT 

STANDBY INFO 

  East/West Bank: 364-3838 

OTHER INFO 

  East/West Bank: 364-3981 

GENERAL CIVIL INFO 

  East/West Bank: 364-3740 

LAFRENIERE PARK (B) PARKS & RECREATION 

  East/West Bank: 838-4389 

LEGAL ASSISTANCE (B) SOUTHEAST LOUISIANA LEGAL SERVICES 

  East Bank: 529-1000   West Bank: 340-1381 

LEVEE BOARD (B) LEVEE BOARD 

  East Bank: 733-0087   West Bank: 340-0318 

  - information 

LICENSE PLATE (B) OFFICE OF MOTOR VEHICLES 

  East/West Bank: 1-225-925-6146 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  - information 

LIENS (B) CLERK OF COURT 

  East/West Bank: 364-2943 

MARDI GRAS PARADES (B) CARNIVAL OFFICE 

  East/West Bank: 736-6101 

  - parades in Metairie & Terrytown only 

MARRIAGE LICENSE (B) CLERK OF COURT 

  East Bank: 736-6390  West Bank: 364-2922 

  - information 

MEALS ON WHEELS (B) JEFFERSON COUNCIL ON AGING 

  East/West Bank: 888-5880 

  - information for seniors 60 & over 

MEDICAID (B) OFFICE OF FAMILY SUPPORT 

  East/West Bank: 1-888-524-3578 

MEDICAL EXAMINERS (B) LA STATE BOARD 

  East/West Bank: 524-6763 

  - complaints re: doctors 

MEDICAL SOCIETY (B) ASSIST IN CHOOSING A DOCTOR/COMPLAINTS 

  East/West Bank: 455-8282 

MEDICARE (B) MEDICARE 

  East/West Bank: 1-800-633-4227 

MITS (B) PROVIDES JEFFERSON PARISH DISABLED WITH 

TRANSPORTATION 

  East/West Bank: 889-7156 

  - Mobility Impaired / Transit System 

MORTGAGES & CONVEYANCES 

(B) 

CLERK OF COURT 

  East/West Bank: 364-2944 

MOSQUITO SPRAYING (B) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

NAME CHANGES (B) SOUTHEAST LOUISIANA LEGAL SERVICES 

  East Bank: 529-1000   West Bank: 340-1381 

NEW BUSINESS START-UP (U) INSPECTION & CODE ENFORCEMENT 

  East Bank: 736-6959   West Bank: 364-3500 

  - Requirements for Jefferson Parish 

NURSING HOME OMBUDSMAN 

(B) 

COUNCIL ON AGING 

  East/West Bank: 888-5880 

  - complaints 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

OCCUPANCY CERTIFICATE (B) INSPECTION & CODE ENFORCEMENT 

  East Bank: 736-6959   West Bank: 364-3500 

OCCUPATIONAL LICENSE (B) SHERIFF'S OFFICE 

  East/West Bank: 363-5722 

  - starting a business 

ODOR COMPLAINTS (B) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

PARISH PRESIDENT'S OFFICE (B) PARISH PRESIDENT'S OFFICE 

  East Bank: 736-6400   West Bank: 364-2700 

  - Receptionist/Information 

PARKS & PLAYGROUNDS (B) PARKS & RECREATION 

  East Bank: 736-6999   West Bank: 349-5000 

PASSPORTS (B) CLERK OF COURT 

  East Bank: 736-6390   West Bank: 364-2922 

  - information 

 

 

PEACE BOND (B) JUSTICES OF THE PEACE 

  District 1, Vernon J. Wilty 

    Gretna: 364-2760 

  District 2, Patrick DeJean 

    Harvey/Marrero: 349-5407 

  District 3, Charlie Kerner 

    Lafitte: 689-2208 

  District 4, Leon Bradberry, Jr. 

    Grand Isle: 382-4767 

  District 5, Charles Cusimano 

    Metairie: 736-8714 

  District 6, Kevin Centanni 

    Harahan/Kenner: 466-7984 

  District 7, Michele Holmes 

    Avondale/Westwego: 349-5416 

  District 8, Roscoe Lewis 

    Metairie: 461-0130 

    - restraining order 

PERMITS - AUCTIONS (U) JPSO / SALES TAX 

  East/West Bank: 363-5637 

PERMITS - BLOCK PARTY (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  - information and to obtain a permit 

PERMITS - BUILDING (U) INSPECTION & CODE ENFORCEMENT 

  East Bank: 736-6957   West Bank: 364-3500 

  - information and to obtain a permit 

PERMITS - CIRCUS (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  -  information and to obtain a permit 

PERMITS - CRAFT SHOW/FAIR 

(U) 

SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

PERMITS - FAIRS/FESTIVALS (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

PERMITS - GARAGE SALES (U) INSPECTION AND CODE ENFORCEMENT 

  East Bank: 736-6957   West Bank: 364-3500 

  - information and to obtain a permit 

PERMITS - HAUNTED HOUSES (U) FIRE PREVENTION 

  East/West Bank: 736-6200 

  - information and to obtain a permit 

PERMITS - MOVING A BUILDING 

(U) 

INSPECTION & CODE ENFORCEMENT 

  East Bank: 736-6957   West Bank: 364-3500 

  - information and to obtain a permit 

PERMITS - OUTDOOR MUSIC (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

PERMITS - PARADES - SMALL (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

PERMITS - PROCESSION (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

PERMITS - RACES/WALKS (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

PERMITS - TENT REVIVALS (U) SPECIAL EVENTS 

  East/West Bank: 736-6771 

  - information and to obtain a permit 

POISON CONTROL (B) POISON CONTROL HOTLINE 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  East/West Bank: 1-800-222-1222 

POST OFFICE (B) FEDERAL MAIN LINE 

  East/West Bank: 1-800-275-8777 

PROPERTY TAX (B) JEFFERSON PARISH SHERIFF'S OFFICE 

  East/West Bank: 363-5710 

PUBLIC SERVICE 

COMMISSIONER (B) 

ERIC SKREMETTA 

  East/West Bank: 1-800-228-9368   Mandeville: 1-985-624-4660 

PUBLIC TRANSPORTATION (B) J. P. TRANSIT DEPARTMENT 

  East Bank: 818-1077  West Bank: 367-7433 

PUBLIC WORKS (U) J. P. PUBLIC WORKS 

  East/West Bank: 736-6784   Emergency after hours: 736-6006 

  -  Emergency after hours 

 

RABIES INFORMATION (B)  J. P. ANIMAL SHELTER 

  East Bank: 736-6111   West Bank: 349-5111 

RECYCLING (U) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

  - information and to obtain a permit 

RED CROSS (B) NEW ORLEANS AREA 

  East/West Bank: 1-866-438-4636 | 620-3105 

REGISTER TRADE NAME (B) CLERK OF COURT 

  East Bank: 736-6390   West Bank: 364-2944 

REHABILITATION HOUSE (B) COMMUNITY DEVELOPMENT 

  East/West Bank: 736-6262 

  - program to help fix houses 

REPORT ELECTED OFFICIALS (B) STATE ETHICS COMMISSION 

  East/West Bank: 1-225-219-5600 

RESTRAINING ORDER (B) DISTRICT ATTORNEY'S OFFICE 

  East/West Bank: 368-1020 

  - information 

RODENT CONTROL (B) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

SALES TAX (B) SHERIFF'S OFFICE 

  East/West Bank: 363-5710 

  - information 

SALVATION ARMY (B) NEW ORLEANS AREA 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  East/West Bank: 899-4569 

SCHOOL BOARD (B) SCHOOL BOARD OFFICE 

  East Bank: 736-1800   West Bank: 349-7600 

  - information 

SECOND HARVESTERS (B) SECOND HARVESTERS FOOD BANK 

  East/West Bank: 734-1322 

  - assistance with food, food bank 

SECTION 8 - SUBSIDIZE HOUSING 

(B) 

HUD - HOUSING AND URBAN DEVELOPMENT 

  East/West Bank: 671-3792 

  - Housing Authority 

 

SENIOR CENTERS (B) SENIOR CENTERS 

  Bridge City: 436-2059 

  Grand Isle: 1-985-787-2685 

  Gretna: 301-3743 

  Harahan: 737-3810 

  Jefferson: 734-0817 

  Kenner: 468-7513 

  Lafitte: 689-4403 

  Marrero: 340-8336 

  Metairie: 835-0210 

  Westwego: 309-6230 

SENIOR CITIZENS SERVICES (B) JEFFERSON PARISH 

  East/West Bank: 736-6065 

SEWERAGE (B) SEWERAGE DEPARTMENT 

  East Bank: 736-6675   West Bank: 437-4811 

  - complaints & information 

SIDEWALKS 

COMPLAINTS/INFORMATION (U) 

ENGINEERING 

  East/West Bank: 736-6500 

SIGNS - STREETS & TRAFFIC (B) SIGN SHOP 

  East/West Bank: 736-6536 

  - to report missing & damaged signs 

 SIGN VIOLATIONS (U) PROPERTY MAINTENANCE ZONING & QUALITY OF LIFE 

  East Bank: 736-6961   West Bank: 364-3540 

SMALL BUSINESS LOANS (B) JEDCO 

  East/West Bank: 875-3908 

SOCIAL SECURITY (B) SOCIAL SECURITY OFFICE 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

  East/West Bank: 1-800-772-1213 

STATE HIGHWAYS (B) MAIN LINE 

  East/West Bank: 437-3100 

STATE HOT LINE (B) STATE HOT LINE 

  East/West Bank: 1-800-256-7777 

  - information 

STORM WATER PERMITS (U) ENVIRONMENTAL AFFAIRS FIELD OFFICE 

  East/West Bank: 731-4612 

 

STREETS (U) PUBLIC WORKS 

  East Bank: 838-1150   West Bank: 349-5800 

  - to report pot holes & complaints 

STREET LIGHTING (B) STREET LIGHTS  

  East/West Bank: 736-6941   24 Hour Line: 731-4477 

  - reporting street light outage 

SUBPOENA (B) COURT 

  East/West Bank: 364-3740 

  - information 

SUBSIDIZE HOUSING (B) SECTION 8 

  East/West Bank: 366-5344 

TAXES (B) ASSESSOR'S OFFICE 

  East Bank: 736-6370   West Bank: 362-4100 

  - property assessment tax 

TAXES (B) J.P. SHERIFF'S OFFICE 

  East/West Bank: 363-5710 

  - to pay property taxes 

TAX ID # - FEDERAL (B) IRS - INTERNAL REVENUE SERVICE 

  East/West Bank: 1-800-829-1040 

  - information 

TIRES (U) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

  - information regarding disposing of old tires 

TOURISM (B) JEFFERSON CONVENTION AND VISITOR'S BUREAU 

  East/West Bank: 731-7083 

TRAFFIC LIGHTS/SIGNALS (B) TRAFFIC ENGINEERING 

  East/West Bank: 736-6530 

  - to report not working 



B = All Cities and Areas In 

Jefferson Parish 

I = Incorporated Cities In 

Jefferson Parish: 

   Harahan, Kenner, Gretna, 

Westwego, 

  Lafitte, Grand Isle 

U = Unincorporated Areas in 

Jefferson Parish: 

Jefferson, Metairie, River Ridge, 

Terrytown, Harvey, Marrero, 

Bridge City, Avondale, Waggaman 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

TRAFFIC TICKETS (B) FIRST PARISH COURT 

  East Bank: 736-8900 

  - information 

SECOND PARISH COURT 

  West Bank: 364-2929 

  - information 

TRASH (B) ENVIRONMENTAL AFFAIRS 

  East/West Bank: 731-4612 

  - information and complaints 

TREES (U) PARKWAYS 

  East/West Bank: 349-5800 

  - trimmed on parish right of way 

UNEMPLOYMENT/EMPLOYMENT 

(B) 

JOB SERVICE 

  East Bank: 838-5678   West Bank: 227-1280 

UTILITIES - CABLE (B) COX CABLE 

  East/West Bank: 304-8444 

  - service 

UTILITIES - ELECTRICITY (B) ENTERGY 

  East/West Bank: 1-800-968-8243 

  - service 

UTILITIES - GAS (B) ATMOS ENERGY 

  Services 1-800-547-4321   Emergency: 1-800-654-6669 

UTILITIES - TELEPHONE (B) A. T. & T. 

  East/West Bank: 1-888-757-6500 

  - service 

UTILITIES - WATER (B) JEFFERSON PARISH WATER DEPARTMENT 

  East Bank: 736-6060   West Bank: 349-5086 

  - service 

VEHICLE REGISTRATION (B) MAIN LINE 

  East/West Bank: 

  - state 

VITAL RECORDS/STATISTICS (B) LA BUREAU OF VITAL STATISTICS 

  East/West Bank: 593-5100 

VOTE (B) REGISTRAR OF VOTERS 

  East Bank: 736-6191   West Bank: 349-5690 

  - register & absentee voting 

WARRANTS & ATTACHMENTS 

(U) 

J.P. SHERIFF'S OFFICE 

  East/West Bank: 363-5580 



B = All Cities and Areas In 

Jefferson Parish 

I = Incorporated Cities In 

Jefferson Parish: 

   Harahan, Kenner, Gretna, 

Westwego, 

  Lafitte, Grand Isle 

U = Unincorporated Areas in 

Jefferson Parish: 

Jefferson, Metairie, River Ridge, 

Terrytown, Harvey, Marrero, 

Bridge City, Avondale, Waggaman 
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SUBJECT  DEPARTMENT/AGENCY CONTACT INFORMATION 

WATER (U) JEFFERSON PARISH WATER DEPARTMENT 

  East Bank: 736-6060   West Bank: 349-5086 

WEEDS & GRASS ON PARISH 

PROPERTY (U) 

JEFFERSON PARISH PARKWAYS DEPARTMENT 

  East/West Bank: 349-5800 

  - high weeds & grass complaints 

WEEDS & GRASS ON PRIVATE 

PROPERTY (U) 

PROPERTY MAINTENANCE ZONING & QUALITY OF LIFE 

  East/West Bank: 364-3543 

WELFARE (B) OFFICE OF FAMILY SUPPORT 

  East/West Bank: 1-888-524-3578 

  - information 

WIC - WOMEN, INFANTS, 

CHILDREN (B) 

HEALTH DEPARTMENT 

  East Bank: 838-5100  West Bank: 349-8802 

  - information 

WILDLIFE & FISHERIES (B) STATE INFORMATION LINE 

  East/West Bank: 1-225-765-2800 

WORK PERMITS (B) JEFFERSON PARISH PUBLIC SCHOOL SYSTEM 

  East/West Bank: 736-7340 

YMCA (B) JEFFERSON PARISH 

  East/West Bank: 888-9622 

ZONING DETERMINATION (U) 

 

  

J. P. PLANNING DEPARTMENT 

  East/West Bank: 736-6320 

  - Official Determination of Zoning for Property 

ZONING PERMITTED USES (U) INSPECTION & CODE ENFORCEMENT 

  East Bank: 736-6957   West Bank: 364-3512 

 


